Mazline PartsWorld – Update re Christchurch Earthquake
28th February 2011
To all our valued customers:

Our apologies if you have failed to receive your orders last week, or have not had communication from us. We trust you will understand in light of last week’s large earthquake in Christchurch our business was temporarily disrupted. 
The 6.3 Magnitude earthquake hit at 12.51pm on Tuesday 22nd and this temporarily put us out of operation.

To update you of our current situation:

· First & foremost, all our staff and their families are safe and well with their homes relatively unscathed, for which we are very thankful. 

· We closed for the remainder of the week as we were without power and water - therefore our phone and internet systems were also down. Unfortunately this prevented us from being able to relay a message advising of our situation. 
· Our building has sustained some damage but not serious enough to prevent us re-opening.

As the massive job of recovery continues in Christchurch, we are pleased to be able to advise you that Mazline PartsWorld is now open for business.
Please phone us on our Freephone Number:  0800 323 626 
or email:   parts@mazline.co.nz
We are aware of how fortunate we are compared to many of our fellow Cantabrians, local customers and citizens alike. And our sincere thoughts and best wishes go out to those customers and their families who are still unable to access or operate their businesses.
We would like to thank all our customers for your patience and understanding through this difficult time. We will endeavour to provide you with the services that you are accustomed to from this point on.
Kind regards

Terry

Terry Wilson

Managing Director

Ph 0274 323 626  
